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Tips for Working with Pediatric Members

Written by Sara Ashkey, Molina

As a Care Coordinator, previous-
ly working with the pediatric
population, I learned several
important lessons. Heath Home
staff:

v'must balance the needs of the
parent with the needs of the pe-
diatric member,

v'keep the child’s rights in mind,
and

v offer a conversation regarding
guardianship for incapacitated
pediatric members

You may find that the priorities
of the parent and of the pediat-
ric member vary depending on
the child’s age. A parent of a
teenage member may want
their child to graduate from high
school, but the pediatric mem-
ber’s focus is on attending the
upcoming Taylor Swift concert. 1
found it easiest to incorporate
both goals into the health action

plan. In helping the parent of
the pediatric member, you im-
pact the quality of care and life
of the child. Listening to the pe-
diatric member’s wishes builds
trust and empowers the pediat-
ric member to ensure they know
their voice should and is being
heard. The parent may be un-
willing to buy the ticket to the
Taylor Swift concert, but it is a
good conversation starter for
the teenage member on what
action steps need to be taken to
achieve their goal. The member
may need to start on job appli-
cations or open a checking ac-
count. Both will help the mem-
ber learn important life lessons
while making them feel like they
are a crucial part of the Health
Home process.

It is also important to keep the
child’s rights in mind. Children
have the same rights to medical
care and privacy as adults do.
Do not overlook their needs just

1

because of their age. Depending
on the child’s age, they may
play a vital role in making deci-
sions regarding their care. Older
children and teens typically are
looking to have their voice
heard. Keep the Adolescent In-
formation Sharing Consent Form
readily available in all of your
pediatric member files as a re-
minder that children between 13
and 17 have the right to give
consent regarding mental
health, substance use disorder,
and reproductive health. Dis-
cussing the previous mentioned
topics, without the member’s
consent, can break any trust
built with the pediatric member
and is a violation of their rights.

Once a child turns 18, they are
decision makers for their
healthcare needs. The parent of
an 18 year-old member no
longer has the right to the
member’s personal health

Continues on page 3



Washington State Parks
Discount Passes

Washington State Parks offers
passes that reduce or waive
camping, moorage, watercraft
launch fees and day use for lim-
ited income senior citizens, disa-
bled veterans, foster parents and
people with disabilities. Quali-
fied individuals may apply for
more than one type of pass, alt-
hough only one pass may be used
at a time. These passes are valid
only at Washington state parks

Disabled Veteran Lifetime
Pass - No Charge

Washington State residents with
a documented service-connected
disability of at least 30% are eligi-
ble for free camping, moorage,
reservations, watercraft launch-
ing, trailer dumping and day use
entry to State Parks. This free
lifetime pass is valid year-round.

For more information click here.
To download or print the appli-

cation by clicking here.

Off-Season Senior Citizen Pass

All senior Washington State resi-
dents (age 62+) canpurchase an
off-season senior citizen pass.
For $75, this pass offers free
nightly camping or moor-

age between October 1 and
March 31 (and Sunday through
Thursday in April). Utilities cost
$10 per night.

For more information click here

Foster families do not need a
Discover Pass!

If you are a foster family, you do
NOT need a Discover Pass to vis-
it state parks or campsites! Both
registered foster parents and rel-
ative foster caregivers are eligible
for free day use and free camping
when they visit with the children
they are caring for. A reservation
fee is required.

Call 1-888-226-7688 to reserve a
camping site. You will need to
tell the operator that you are a
foster care provider. You will also
need to show your Washington
State Driver’s License and Foster
Care ID Card upon arrival.

For more information, including
the limitations of some of these
programs, click here.

Chelan PUD customers can
get a free day-use pass!

Chelan PUD customers can get
free day use access to
Wenatchee Confluence, Lincoln
Rock and Daroga State Parks
with a Chelan PUD Public Power

Benefit Day Use Parking Pass.
To apply, visit a Chelan PUD

office or www.chelanpud.org.

April 2022

There is a limit of one pass per
customer account. The PUD
must verify your address and cur-
rent customer status.

For more information about this
program, click here.

Visit on a FREE Day and avoid
the Discover Pass altogether.

Washington State Parks have
free days each year. You can see
the calendar here.

Please Note: Washington State
Parks pass discounts do not ap-
ply to yurts, cabins, vacation
houses, roofed accommodations,
retreat centers, picnic shelters or
group camps. Pass discounts also
do not apply to the extra vehicle
fee. The extra vehicle fee is not
part of the camping fee and must
be paid when checking in at the
park.

The contents of this article were
gleaned from the Washington
State Parks and Recreation Com-

mission | Official Website and 7

Ways to Get a Free Washington

State Discover Pass - Low In-
come Relief



https://www.parks.wa.gov/1208/Disabled-Veteran-Lifetime-Pass
https://parks.state.wa.us/DocumentCenter/View/815/Lifetime-disability-pass-application-PDF?bidId=
https://www.parks.wa.gov/1205/Off-Season-Senior-Citizen-Pass
https://www.parks.wa.gov/1204/Foster-Home-Camping-Program
https://www.chelanpud.org/
https://www.chelanpud.org/parks-and-recreation/day-use-parking-pass-pilot
https://discoverpass.wa.gov/
https://discoverpass.wa.gov/
https://www.parks.wa.gov/
https://www.parks.wa.gov/
https://www.parks.wa.gov/
https://lowincomerelief.com/free-discover-pass/#:~:text=Washington%20State%20residents%20with%20a,the%20application%20by%20clicking%20here.
https://lowincomerelief.com/free-discover-pass/#:~:text=Washington%20State%20residents%20with%20a,the%20application%20by%20clicking%20here.
https://lowincomerelief.com/free-discover-pass/#:~:text=Washington%20State%20residents%20with%20a,the%20application%20by%20clicking%20here.
https://lowincomerelief.com/free-discover-pass/#:~:text=Washington%20State%20residents%20with%20a,the%20application%20by%20clicking%20here.
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information and they cannot
make healthcare decisions on
behalf of the member.

As a Care Coordinator or allied
staff, you should start the con-
versation with parents regarding
the guardianship process for
children who are incapacitated.
The process to obtain guardian-
ship is quite lengthy, so having
this conversation 12 or more
months early is key. Care Coor-
dinators can start this conversa-
tion with reasons why this pa-
perwork is necessary, what
guardianship requires, how it
works, and where to begin. This
conversation and process will
ensure that those with function-

taken care of well into their
aduk life.

Whether you love working with
kids or have had no experience
working with them, there is a
chance that you may be assist-
ing a pediatric Health Home
member. As Health Home staff
we want to ensure the mem-
ber’s needs are being met, im-
prove their overall wellbeing and
empower the member and fami-
ly to promote optimal health
outcomes and member self-
management. Through a person
centered approach and timely
interventions we can affect our

pediatric member’s lives to guar-

antee a better and happier to-
MOrrow.
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. Consent Guidance

1 The Consent Guidance doc-
' ument has been added to
ithe Care Coordinator toolkit
ron the DSHS Health Home
' webpage.

i Go here and find it under
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Awareness

TOGETHER

#Together4dMH

Taking on the challenges of
mental health conditions,
health coverage, and erasing
the stigma around mental ill-
ness requires all of us.

For more information go to
nami.org

Fast Facts
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The number of U.S. adults
experiencing mental illness
each year

1In 6
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creativecommons.org.
3

The number of U.S. youth
aged 6-17 experiencing a
mental healkth disorder each
year
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https://www.dshs.wa.gov/altsa/stakeholders/washington-health-home-program-core-training
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dshs.wa.gov%2Fsites%2Fdefault%2Ffiles%2FALTSA%2Fstakeholders%2Fdocuments%2Fduals%2FManual%2520Section%2520C%2520Forms%2520and%2520Tools.zip&data=04%7C01%7Cglenda.crump%40hca.wa.gov%7C39d8ba
https://creativecommons.org/
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Submit your story, re-
source, or ideas to the Care
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newsletter inbox:
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